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Figure 27
Internet Usage for Destination Selection, Shopping, Purchase and Sharing (Typical Behavior)

Destination

Selection Shopping Purchase Sharing
Online Online Online Online
716% 87% 78% 50%
]
v
24% 13% 22% 50%

Exclusively Offline/Not Applicable

(7% exclusively offline for all planning phases, 6% for all phases)

- J

Question: When traveling for leisure, how many Web sites, if any, do you typically visit when doing the following: (a) Selecting a
destination (b) Comparing and choosing travel products, such as airline tickets or hotel (c) Booking travel products (d) Sharing informa-
tion, photos and videos from your trips. Percentages reflect responses of one Web site or more.

Base: U.S. travelers (N=2,755)

Source: PhoCusWright's Consumer Travel Report Second Edition ©2010 PhoCusWright Inc. All Rights Reserved.
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For the record, downtown Marriott Los
Angeles sucks. Hope to stay in the new
JW Marriott near LA Live the next time
I'm in town.

2:22 AM Feb 23rd via TweetDeck Reply Retweet

chris_leung
Chris Leung

Ryanair: 6:30am, 1hr drive to Stansted,
treated like cattle. BA: noon, 30 min
drive, feel human. Both same price.
Now which will i choose?

56 AM Mar Istv

Reply Retweet

) jwatton

jetBlue

Daniel Joseph Is customer service no longer available? I have been unable to get
a rep for days!

. & hours ago - Comment * Like * Repart

‘ HOTEL
VINTAGE
PARK

Lisa Janicke Hinchliffe Anthony - concierge at Vintage Park [Seattle) is
impressing me daily. Hotel is great too!
February 19 at 12:41am - Report

¢ pack your hazmat suit

®0000

JThorpe &) 2 contributions
richmond virginia

Jan 28, 2010 | Trip type: Couples

I have stayed in cheap hotels, motels, and hostels all over the us and
europe. I have never experienced anything like this before. The room was
very basic, and that is ok, but there were stains on the furniture, carpet,
and bed. Not old stains that someone was not able to get out, fresh stains
that no one has attempted... more
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Extraordinarily friendly, efficient, and happy place.

Gondorf 7] 3 contributions
Kildare, Ireland

Feb 19, 2010 | Trip type: Couples

2 people found this review helpful

From the moment that we arrived to the time of our departure, we
enjoyed ourselves immensely. The staff everywhere (reception, bar,
breakfast, restaurant, cleaning) were very friendly and helpful. And they
all smiled a lot. The food in the restaurant was excellent and the breakfast
was plentiful and healthy. The room (309) that we stayed in was small but
YouU... more
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What is TripAdvisor and user-generated content?

A 40MM unique visitors per month A 1 million properties
A 20MM highly loyal registered members /A 71K destinations worldwide
A 45MM ++ traveler reviews and opinions A 270,000 registered owners

A 21new contributions per minute every day
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Percentage of all ratings, October 2010
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Worldwide Uniques
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4 Million Tweets
as we speak
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