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Brian Payea
Head of Industry Relations

Harnessing user -generated content & 

social media to connect with future guests

Whoõs in charge of the circus?
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Å 40MM unique visitors per month

Å 20MM highly loyal registered members

Å 45MM ++ traveler reviews and opinions

Å 21new contributions per minute every day

Å 1 million properties

Å 71K destinations worldwide

Å 270,000 registered owners

What is TripAdvisor and user-generated content?
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Percentage of all ratings, October 2010

Average score is 3.90
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Who are the animals?
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4 Million Tweets 

as we speak
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Get in the cage.


